%/VW@EK FD9389-HV, -EHV, -HMV, -EHMV,
-HTV, EHTV (cable/non-cable)

Quick Installation Guide

P/N: 625051600G

Warning Before Installation / Warnung vor der Installation / Waarschuwing
voor installatie

O The product must be installed and protected in a location that is not easily accessible, and is away from impacts or
heavy vibration. For example, at the location where the surveillance cameras are looking down or installed at high
positions such as on a pole, wall, or at least 3 meters above the ground.

Das Produkt muss an einem schwer zuganglichen Ort installiert und geschiitzt werden, der von StéRen oder starken
Vibrationen geschiitzt ist. Zum Beispiel an dem Ort, an dem die Uberwachungskameras nach unten schauen oder in
hohen Positionen installiert sind, wie beispielsweise an einem Mast, einer Wand oder mindestens 3 Meter (iber dem
Boden.

Dit product moet worden geinstalleerd en beschermd op een plek die niet makkelijk toegankelijk is en niet blootgesteld
is aan schokken en trillingen. Bijvoorbeeld, op de plek waar de bewakingscamera's naar beneden staan gericht of zijn
geinstalleerd op hoge posities zoals op een paal, een muur of tenminste 3 meter boven de grond.

O The product should be used in compliance with local laws O Before installation, the product should be stored in a
and regulations. dry and ventilated environment.

Das Produkt sollte in Ubereinstimmung mit den &rtlichen Vor der Installation sollte das Produkt in einer
Gesetzen und Vorschriften verwendet werden. trockenen und bellifteten Umgebung gelagert werden.

. . Het product moet voor de installatie worden
wg{g’g%ﬂécég'ggé%gﬁ%?n gebruikt conform lokale opgeborgen in een droge en geventileerde omgeving.

O Do not install the product on an unstable mount or surface.
Installieren Sie das Produkt nicht auf einer instabilen
Halterung oder Oberflache.

Installeer het product niet op een onstabiele standaard of
opperviak.

O Use only accessories that comply with the technical
specifications of the product.
Verwenden Sie nur Zubehér, das den technischen
Spezifikationen des Produkts entspricht.
Gebruik alleen accessoires die voldoen aan de

O Do not disassemble the camera or perform maintenance technische specificaties van het product.
task when power is connected.
Zerlegen Sie die Kamera nicht und fiihren Sie keine
Wartungsarbeiten durch, wenn das Gerat an die
Stromversorgung angeschlossen ist.

Demonteer de camera niet en pleeg geen onderhoud
terwijl de stroom is aangesloten.

Please contact VIVOTEK's certified dealers for power
adapters.

Bitte wenden Sie sich an die zertifizierten Handler von
VIVOTEK fir Netzteile.

Neem contact op met gecertificeerde VIVOTEK dealers
voor stroomadapters.

Zanim zaczniesz — zalecenia dotyczace bezpieczenstwa / Nepea ycraHoskom /
Upozornéni pred instalaci

O Produkt nalezy zainstalowac¢ i zabezpieczy¢ w miejscu, ktére nie jest tatwo dostgpne i nie jest narazone na
silne wstrzasy lub wibracje. Na przyktad w miejscu, w ktérym kamery monitoringu sg skierowane w dét lub sg
zainstalowane na wysokos$ci na stupie, $cianie lub przynajmniej 3 metry powyzej podtoza.

OT1o usgenve cnenyet yctaHaBnvBaTh B 3alUULLEHHOM, TPYAHOAOCTYMHOM MecTe, obecneynBaroLLem 3aluTy
OT BO3/[eCTBUS yaapoB 1 CUIbHbIX BUGpauuit. Hanpumep, cneayeT ycTaHaBnuBaTtb kKamepbl HabnogeHus

Ha 6onblloN BbICOTE HE MeHee 3 MeTPOB Haf 3eMneit — Ha cTonbe unu cteHe, Tak YTobbl kamepbl Obinn
HanpasfieHbl BHU3.

Produkt je nutné nainstalovat do mista bez snadného pfistupu, mimo narazy &i silné vibrace a tak, aby byl
chranény. Muze jit napfiklad o misto, kde kamery sleduji prostfedi pod sebou, nebo o vy$si polohu, napfiklad
sloup, zed ¢i umisténi nejméné 3 metry nad zemi.

O Produkt nalezy uzywaé zgodnie z lokalnymi

O Produkt przed instalacjg nalezy przechowywac¢ w
przepisami.

suchym i dobrze wentylowanym $rodowisku.
[lo ycTaHOBKM 3TO n3aenue cnedyeT XpaHUTb B CyXOM,
XOpOLLO NpOBETPMBaEeMOM MecTe.

JkcnnyaTauns n3aenus JomkHa ocyLecTBNATLCA B
COOTBETCTBUM C MECTHBIMW 3aKOHAMMN 1 HOPMaMMU.
Produkt je potfeba pouzivat v souladu s mistnimi
zakony a predpisy.

Pted instalaci by mél byt produkt skladovan v suchém a
vétraném prostredi.

O Uzywac wytgcznie akcesoriéw spetniajgcych
specyfikacje techniczne produktu.
Wcnonb3yiiTe TONbKO NPUHAAMNEXHOCTH, OTBevaloLie

O Nie instalowaé produktu na niestabilnych
mocowaniach lub powierzchniach.
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Avvertenza prima dell’installazione / Kurulum Oncesi Uyarilar / Varning innan
installation

O Il prodotto deve essere installato e protetto in un luogo non faciimente accessibile e lontano da urti o forti vibrazioni.
Ad esempio, nel luogo in cui le telecamere di sorveglianza guardano verso il basso o sono installate in posizioni
elevate, ad esempio su un palo, un muro o almeno 3 metri dal suolo.

Uriin kolayca erigilemeyen ve darbe veya agir titresimden uzakta bir yere kurulmali ve korunmalidir. Ornegin, giivenlik
kameralarinin asagdiya baktigi veya direk, duvar gibi yliksek pozisyonlara veya yerden en az 3 metre yliksege
kuruldugu yerler.

Produkten maste installeras och skyddas pa en plats som inte &r Iattillganglig, dar den inte utsatts for stotar och

kraftiga vibrationer. Till exempel pa en plats dar évervakningskamerorna tittar ner eller installeras pa héga positioner
som pa en stolpe, en végg eller minst 3 meter ovanfor marken.

O Il prodotto deve essere utilizzato in conformita con le leggi
e I regolamenti locali.

Uriin, yerel yasa ve yénetmeliklerle uyumlu kullaniimalidir.
Produkten ska anvandas i enlighet med lokala lagar och
foreskrifter.

O Prima dell'installazione, il prodotto deve essere
conservato in un ambiente asciutto e ventilato.

Kurulumdan 6nce, Urtlin kuru ve havalandiriimis bir
ortamda saklanmalidir.

Innan installation ska produkten forvaras i en torr
och ventilerad milj6.

O Non installare il prodotto su un supporto o una superficie

O Utilizzare solo accessori conformi alle specifiche
instabili.

tecniche del prodotto.

Uriinii, dengesiz bir yere veya yiizeye kurmayin. Yalnizca uriiniin teknik 6zelliklerine uygun

Installera inte produkten pa ett instabilt stativ eller en aksesuarlan kullanin.
instabil yta. Anvéand endast tillbeh6r som dverensstammer med

produktens tekniska specifikationer.

He ycTanaBnuBanTe 370 n3genune Ha HeyCToONYMBbLIX

KpenneHmnax unn noBepxHoCTAX.

Neinstalujte produkt na nestabilnim podkladu nebo
povrchu.

Nerozebirejte kameru ani neprovadéijte jeji udrzbu,
pokud je pfipojena k napajeni.

TEeXHNYEeCKUM XapaKTepuctmkam n3genusa.

Pouzivejte pouze pfislusenstvi, které odpovida
technickym specifikacim produktu.

Sitové adaptéry Ize ziskat u certifikovanych prodejcu
spole¢nosti VIVOTEK.

Non smontare la fotocamera o eseguire attivita di
manutenzione quando |'alimentazione & collegata.

Gl baglandiginda kamerayi sokmeyin veya bakim isi
yapmayin.

Plocka inte isar kameran eller utfor inget underhall nar
strommen ar ansluten.

O Si prega di contattare i rivenditori certificati di
VIVOTEK per adattatori di alimentazione.
Guc adaptorleri icin VIVOTEK'in yetkili bayileriyle
temasa gegin.
Kontakta VIVOTEKS certifierade aterforsaljare for
natadaptrar.

MCI'IOJ'Ib3y17ITE TOJIbKO NMpUHaANEeXHoCTU, oTBevarLlne
TEXHUYECKUM XapaKTepucTmukam n3genus.

He pa3bupaiite kamepy v He BbINONHAWTE
npoueaypbl N0 ee TEXHNYeCKoMy 06Cny) nBaHnio
npu NOAKMNOYEHHOM NUTaHUN.

Nie demontowa¢ kamery ani nie przeprowadzac¢
czynnosci konserwacyjnych przy wtgczonym
zasilaniu.

Aby uzyskac¢ informacje o zasilaczach, prosimy o
kontakt z autoryzowanymi dealerami VIVOTEK.

Package Contents / Packungsinhalt kontrollieren / Inhoud van de verpakking
whe P FY /REQENE/ RVT—CHNBEOFHER
Vérifier le contenu de ’emballage / Verifi que o conteiido da embalagem / Compruebe

el contenido del embalaje
Sprawdz zawartos¢ pakietu / MpoBepka komnnekta nocraBku / Obsah baleni

Verifi care il contenuto della confezione / Ambalajin igindekileri Kontrol Edin /
Paketinnehall / Kassens indhold / Isi Kemasan &_.)-gs <l ga
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Network Camera

MAC: 00021083236

Hardware Installation / Hardwareinstallation / Hardware installeren
AWER / mgREl] N—FHY927 - - 41VRAL—Lay

Installation du matériel / Instalacao de Hardware / Instalacion del hardware
Instalacja sprzetu / MoHTax o6opyaoBaHus / Instalace hardwaru
Installazione hardware / Donanim Montaji / Installation av hardvara
Installation af hardware / Pemasangan Perangkat Keras SJ'@_.{\J\ s

o

o

o

o

o

o

Avertissement avant installation / Aviso antes da instalagao /
Advertencia antes de la instalacion

Le produit doit étre installé et protégé dans un endroit difficilement accessible, a I'abri des chocs et des vibrations
importantes. Par exemple, a I'endroit ot les caméras de surveillance sont dirigées vers le bas ou installées a des
endroits élevés, par exemple sur un poteau, un mur ou au moins a 3 métres du sol.

O produto deve ser instalado e protegido em um local que ndo seja facilmente acessivel, e estar longe de impactos
ou vibragdes fortes. Por exemplo, no local onde as cameras de vigilancia estdo olhando para baixo ou instaladas em
altas posigdes como em um poste, parede, ou, pelo menos, 3 metros acima do solo.

El producto debe instalarse y protegerse en un lugar que no sea facilmente accesible y donde no se someta a
impactos o fuertes vibraciones. Por ejemplo, en el lugar donde las cdmaras de vigilancia miran hacia abajo o se
instalan en posiciones altas, como en un poste, una pared o al menos 3 metros sobre el suelo.

Avant l'installation, le produit doit étre entreposé dans
un endroit sec et ventilé.

Antes da instalagéo, o produto deve ser armazenado

em local seco e ventilado.

Antes de la instalacion, el producto debe almacenarse
en un entorno seco y ventilado.

Le produit doit étre utilisé conformément aux lois et
réglementations locales.
O produto deve ser utilizado em conformidade com as
leis e regulamentos locais.
El producto debe usarse de acuerdo con las leyes y
regulaciones locales.
O N'utiliser que des accessoires conformes aux
spécifications techniques du produit.
Utilize apenas acessérios que estejam em conformidade
com as especificagdes técnicas do produto.

Ne pas installer le produit sur un support ou une
surface instable.

Néo instale o produto em uma montagem ou superficie
instavel.
Use solo accesorios que cumplan con las
especificaciones técnicas del producto.
O Veuillez contacter les revendeurs certifiés VIVOTEK
pour les adaptateurs d'alimentation.
Favor entrar em contato com revendedores certificados
da VIVOTEK sobre adaptadores de corrente.

No instale el producto en un estante o soporte
inestables.

Ne démontez pas la caméra et n'effectuez pas de
travaux de maintenance lorsque celle-ci est sous
tension.

N&o desmonte a camera ou execute tarefas de

manutengéo quando a alimentag&o estiver ligada. Poéngase en contacto con los distribuidores certificados

No desmonte la camara ni realice tareas de de VIVOTEK para los adaptadores de corriente.

mantenimiento cuando esté conectada la alimentacion.

s sed e dee

Advarsel inden installation / Peringatan Sebelum Pemasangan

Das Produkt muss an einem schwer zugénglichen Ort installiert und geschitzt werden, der von StéRen oder starken
Vibrationen geschiitzt ist. Zum Beispiel an dem Ort, an dem die Uberwachungskameras nach unten schauen oder in
hohen Positionen installiert sind, wie beispielsweise an einem Mast, einer Wand oder mindestens 3 Meter (iber dem
Boden.

Produk harus dipasang dan dilindungi di lokasi yang tidak mudah dijangkau, serta jauh dari benturan atau getaran
hebat. Misalnya, di lokasi di mana kamera pengawasan mengarah ke bawah atau dipasang di posisi tinggi seperti di
atas tiang, tembok, atau minimal 3 meter di atas tanah.

ST Shoes 1otz seelede S el d) el 1suasd e cumesdie sedio ceesl g0 Idelsglen 1y 1o 3131 1B 5, gds
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Das Produkt sollte in Ubereinstimmung mit den
ortlichen Gesetzen und Vorschriften verwendet werden.

Vor der Installation sollte das Produkt in einer trockenen
und bellifteten Umgebung gelagert werden.

Produk harus digunakan sesuai dengan undang-
undang dan aturan setempat.

Sebelum pemasangan, produk harus disimpan di
lingkungan yang kering dan berventilasi.
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Installieren Sie das Produkt nicht auf einer instabilen

O Verwenden Sie nur Zubehér, das den technischen
Halterung oder Oberflache.

Spezifikationen des Produkts entspricht.

Jangan memasang produk di atas dudukan atau
permukaan yang tidak stabil.

Gunakan hanya aksesori yang sesuai dengan spesifikasi
teknis produk.
Iosig3p ik 1adz GBI 1 s haas o 1 sloacilen 1dasigs
ez
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Zerlegen Sie die Kamera nicht und fiihren Sie keine
Wartungsarbeiten durch, wenn das Gerét an die
Stromversorgung angeschlossen ist.

O Bitte wenden Sie sich an die zertifizierten Handler von
VIVOTEK fiir Netzteile.
Silakan hubungi dealer bersertifikat VIVOTEK untuk
Jangan membongkar kamera atau melakukan kerja adapter daya.
perawatan dalam kondisi daya terhubung.
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w/o waterproof connector

w/ waterproof connector

:

Max. Power Consumption (via PoE)

Model

WELS]

Voltage

Amp

FD9389-EHTV 23.55 42,5 ~57 0.55 ~ 0.41
FD9389-EHMV 21.4 425~ 57 0.50 ~ 0.38
FD9389-EHV 21.8 425~ 57 0.51 ~0.38
FD9389-HTV 10.45 37 ~57 0.28~0.18
FD9389-HTV (w/o cable)

FD9389-HMV 8.3 37 ~57 0.22~0.15
FD9389-HMV (w/o cable)

FD9389-HV 8.7 37 ~57 0.24 ~0.15
FD9389-HV(w/o cable)

o: white/orange stripe
O: orange solid

g: white/green stripe
B: blue solid

b: white/blue stripe
G: green solid

br: white/brown stripe
BR: brown solid
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<A~ FD9389-HTV, -EHTV

Configuration > Media > Image > Focus

@ SN FD9389-HMV, -EHMV
Channel: [T v
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If Using Smart Motion detection

Measured to the

approx. lens position.
Not to the ceiling

o
-’.9

Installation
height

o

12

FD9389-HV, -EHV

| HARDWARE LIMITED WARRANTY |

What Is Covered: This warranty covers any hardware defects in materials or
workmanship, with the exceptions stated below.

How Long Coverage Lasts: This warranty lasts for TWENTY-FOUR MONTHS
from the date of purchase by the original end-user customer.

What Is Not Covered: This warranty does not cover cosmetic damage or any
other damage or defect caused by abuse, misuse, neglect, use in violation of
instructions, repair by an unauthorized third party, or an act of God. Also, if serial
numbers have been altered, defaced, or removed. Further, consequential and
incidental damages are not recoverable under this warranty.

What VIVOTEK Will Do: VIVOTEK will, in our sole discretion, repair or replace
any product that proves to be defective in material or workmanship. Any repair or
replaced part of the product will receive a THREE-MONTH warranty extension.

How To Get Service: Contact our authorized distributors in your region. Please
check our website (www.vivotek.com) for the information of an authorized
distributor near you.

Your Rights: SOME STATES DO NOT ALLOW EXCLUSION OR LIMITATION
OF CONSEQUENTIAL OR INCIDENTAL DAMAGES, SO THE ABOVE
EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. THIS WARRANTY
GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER
RIGHTS WHICH VARY FROM STATE TO STATE.

VIVOTEK INC.
6F, No. 192, Lien-Cheng Rd., Chung-Ho,
Taipei County, Taiwan.
www.vivotek.com

1. Proof of the date of purchase is required. In the event you can not render such
document, warranty will commence from the date of manufacture

2. Cosmetic damage will only be covered by this warranty if such damage has
been existed at the time of purchase

FD9389-HMV, -EHMV, -HTV,
-EHTV

What Is Covered : This warranty covers any hardware defects in materials or
workmanship, with the exceptions stated below.

How Long Coverage Lasts: This warranty lasts for THIRTY-SIX MONTHS from
the date of purchase by the original end-user customer.

What Is Not Covered : This warranty does not cover cosmetic damage or any
other damage or defect caused by abuse, misuse, neglect, use in violation of
instructions, repair by an unauthorized third part y, or an act of God. Also, if serial
numbers have been altered, defaced, or removed. Furthe  r, consequential and
incidental damages are not recoverable under this warranty.

What VIVOTEK Will Do: VIVOTEK will, in our sole discretion, repair or replace
any product that proves to be defective in material or workmanship. Any repair or
replaced part of the product will receive a THREE-MONTH warranty extension

How To Get Service: Contact our authorized distributors in your region. Please
check our website (www vivotek.com) for the information of an authorized
distributor near you.

Your Rights: SOME S TATES DO NO T ALLOW EXCLUSION OR LIMIT ATION
OF CONSEQUENTIAL OR INCIDEN TAL DAMAGES, SO THE ABOVE EXCLU-
SION OR LIMI TATION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES
YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS
WHICH VARY FROM STATE TO STATE.

VIVOTEK INC.

6F, No. 192, Lien-Cheng Rd., Chung-Ho,
Taipei County, Taiwan

www.vivotek.com

1. Proof of the date of purchase is required. In the event you can not render such
document, warranty will commence from the date of manufacture.

2. Cosmetic damage will only be covered by this warranty if such damage has
been existed at the time of purchase.

All specifications are subject to change without noice.
Copyright © 2019 VIVOTEK INC. All rights reserved.

VIVOTEK INC.
6F, No.192, Lien-Cheng Rd., Chung-Ho, New Taipei City, 235, Taiwan, R.O.C.
| T: +886-2-82455282 | F: +886-2-82455532 | E: sales@vivotek.com

VIVOTEK Europe
Randstad 22-133, 1316BW Almere, The Netherlands
T: +31(0)36-5298-434 E: saleseurope@vivotek.com

VIVOTEK USA, INC.
2050 Ringwood Avenue, San Jose, CA 95131
| T: 408-773-8686 | F: 408-773-8298 | E: salesusa@vivotek.com



